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EMPLOYEE MENTAL HEALTH
Gilles Nyssens

WHO ARE JW SEAGON?

Independent

insurance brokerage services, offering our clients with a
trusted one-stop-shop for all their insurance needs

20+

partnerships with leading local and international health,
general and life insurers

25+

years of experience

40+

employees across
4 countries

11,000+

customers across Africa and beyond
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TanManagement Insurance Brokers Limited is
one of the top 10 Brokerage Firms in Tanzania
and one of the Top 3 Brokerage firms in the
Northern part of Tanzania. It boasts of a total
experience of over 50 years in the East
African market and over 10 years in the
international market with underwriters from
Africa, Europe, Middle East and Asia.
Tan Management Insurance Brokers Limited
are representatives of The JW Seagon Group
in the United Republic of Tanzania.
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COVID-19 IMPACT TO MENTAL HEALTH:
Solutions for the Energy & Mining Sector
Gilles Nyssens
Business Development Director, Cigna Africa
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Leading Pan African insurance group, operating
in Africa since 1980
Purpose-driven with strongly
differentiated culture

Dedicated to helping the people we serve improve their
health, wellbeing and sense of security.
Fortune 100 company

+160 Billion USD Revenue
Long-term approach to partnership
+70,000 employees worldwide
Entrepreneurial roots, innovation mindset
175 million customer relationships worldwide
Over 5 million policyholders

Over 250,000 insured members in Africa

Together; we provide health insurance for local companies looking to insure key resources
and multinationals looking to harmonize their health insurance across Africa.

WE KNOW AFRICA: LOCAL FOOTPRINT
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AFRICA BASED STAFF
100+

Servicing
Staff

20+

Sales and
CM Staff

20+

5+

Clinical
Staff

Provider
Managers

10+

Finance
Staff

Botswana
Service centre
Local representative

Dakar

Dubai

Medical consultant
Case manager
Hollard offices

Ghana
Nigeria

JOHANNESBURG OFFICE
14 EMPLOYEES

Kinshasa

NAIROBI OFFICE
160 EMPLOYEES

Namibia

Addis Ababa
Nairobi

Johannesburg

Mozambique
Zambia

Where does the world stand now
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Empathetic leadership is key
and the need of the hour. Now
more than ever, we need to
check-in on each other and our
employees.
This is our opportunity to build
trust and enable a safe and
secure culture that empowers
employees.

To support employees, we need to understand where they stand
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Cigna COVID-19 Global Impact Study helps us understand the personal health and well-being
of our clients and customers.

It comprises 5 pillars of health and well-being.

PHYSICAL

SOCIAL

FAMILY

FINANCIAL

WORK

THE INSIGHTS GAINED FROM THE SURVEY HELP US TAILOR OUR PRODUCTS AND SERVICES.

60.9 wellness index

The long haul to normalcy
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Financial well-being triggered by COVID-19 remains the biggest worry

CAUSES OF FINANCIAL STRESS
-1.5

78%
72%

55.8
Pre-Pandemic

54.8
Wave 1

54.1
Wave 2

54.6
Wave 3

54.5
Wave 4

53
Wave 5

Find it difficult to maintain their
current standard of living
Unable to pay their
mortgage or housing

81%
80%

Unable to meet medical
financial needs
Not able to take
sustain in emergencies
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Shift in preference from work from home to working in an office
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A demand for a hybrid style of working

Always work from office
26%

(20% from office and 80% from home)
6%

(50% from home and 50% from office)
26%
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Always work from home
2%

(20% from home and 80% from office)
40%

Changing models of health
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79%

59%

63%

61%

55%

73%

General health advice

Regular health check-ups

General
support triggered
by an ailment

Mental health support

Specialist
consultation

Prescriptions

The new normal
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53%

will be more alert about the coverage of
their healthcare plans.

34%

01

see changes in how they will manage
their work

40%

believe how they manage their health
will change

33%

02
03

are set to see changed family and work
relationships
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THERE ARE SOLUTIONS
– WHAT WE CAN DO
Work on holistic well-being and make
every need count

Well-being
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AN ENABLER
An active and happy workforce is a productive workforce
Well-being programs can have a reduction in sick leave absenteeism
Companies are more likely to be a top performer with employees' times more likely to be engaged
Retention of talent will be higher

•
•
•
•

CIGNA’S SUITE OF EMOTIONAL WELLBEING OFFERING

EMPLOYEE ASSISTANCE

ONLINE PROGRAMMES

TELEHEALTH

›

Counseling

›

Online Stress Risk Assessment

›

›

Online CBT

›

›

Mindfulness

Make One Small Change
Resilience

Speak with a certified GP about
mental health concerns

›

Receive a working diagnosis,
and advice on next steps

›

Work life balance

›

Seminars

›

Ideal for remote environments

VALIDATED CONTENT
›

Health and wellbeing library

›

Condition guides

›

COVID focused articles on
topics ranging from healthy
working from home to dealing
with isolation and loneliness

Role of companies in enabling employees – Support goes a long way

Set-up a
Priority Team

Communicate

›

Study has shown that
64% agreed that
working from home and
using technologies to
communicate has
streamlined
connections with their
colleagues.

›

Regular check-ins

›

Monitoring of employee
health and well-being

›

Regular emails and
guidance

›

Support policies and
practices

Virtual Access-tocare
›

77% say they are likely
to get virtual health
consultations

›

Overall, 86% said they
are encouraged to use
telehealth
consultations.

Maintain
a Sense of Future
›

Maintain a sense of
continuity by continuing
to execute on
roadmaps and strategic
planning

›

Where possible, give
employees a view into
how your organisation
plans to tackle the
transition to “business
normal”

Invest in training

›

Almost 9 in 10
executives and
managers say their
organizations either
face skill gaps already
or expect gaps to
develop within the next
five years
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QUESTIONS?
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THANK YOU FOR YOUR TIME
To find out more about our Insurance products call JW Seagon today on +255
699 862 725|visit www.jwseagon.com| email us on talk2us@jwseagon.com

www.hollardcignahealth.com

www.jwseagon.com

